Unit 9 A letter of complaint stiznost

Dear Sir or Madam, velka pismena, carka
Vynechany fadek - diivod proc pisete
| am writing to complain about (pfesny nazev vyrobku) which |
bought in your shop (kdy).
Vynechany radek - popiste problém
There is a problem with / There are two problems. Firsty,
Secondly, . The is not working
properly. (co konkrétné nefunguje)
Vynechany radek - jaké navrhujete feseni
| am enclosing the (vyrobek) and the receipt, could you please
repair the fault, replace it with a new product or send me a refund?
Vynechany radek- zavér
| look forward to hearing from you.
Yours faithfully,
Jméno Citelné
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